
 

 

 

UNCLAIMED PROPERTY 

 

Counsel Portfolio Services has implemented policies and procedures in accordance with British 

Columbia's Unclaimed Property Act. 

Counsel Portfolio Services considers property to be unclaimed when mail sent to the owner is 

returned undelivered or when three years have passed since a cheque was issued to the owner and it 

has not been cashed, and the property value is $50 or greater. Counsel Portfolio Services makes 

efforts to locate and notify owners of their unclaimed property by contacting their financial advisor 

and/or writing to the owner at their last known address, and we maintain a list of owners of 

unclaimed property who we have been unable to contact. 

If you are, or have been, a resident of British Columbia and believe that you have unclaimed property 

at Counsel Portfolio Services, please contact our Client Relations team:  

1-877-216-4979 

clientrelations@counselservices.com 

Monday to Friday, 8 AM to 8 PM (ET) 

180 Queen Street West, Toronto, ON M5V 3K1 
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